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14.1       PERANGKAAN UTAMA PERKHIDMATAN PERDAGANGAN EDARAN
               PRINCIPAL STATISTICS OF DISTRIBUTIVE TRADE SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2001        201,846     50,065.4      26,760.9                 -       839,603       564,826      8,153.2       24,116.9 
2008        281,721   179,649.3      70,240.0     109,409.3    1,468,970    1,168,589    22,538.3       47,109.5 
2010        295,431   200,409.7      78,070.6     122,339.1    1,537,616    1,223,198    26,039.9       57,725.8 

2001        163,018     44,672.8      23,296.4                 -       684,585       464,340      7,063.2       20,611.6 
2008        243,073   163,872.7      64,253.5      99,619.2    1,285,521    1,030,897    20,545.5       43,245.5 
2010        254,902   182,810.0      71,416.7     111,393.3    1,345,594    1,073,763    23,737.4       52,991.0 

Sabah(a) 2001       20,105.0       2,201.8        1,295.2                 -      72,667.0      46,824.0         428.5         1,424.2 
2008       19,640.0       7,544.0        2,733.0        4,811.0      91,093.0      68,563.0         887.2         1,764.0 
2010       20,596.0       8,415.8        3,037.7        5,378.1      95,350.0      76,005.0      1,025.0         2,161.5 

Sarawak 2001       18,723.0       3,190.8        2,169.4                 -      82,351.0      53,662.0         661.5         2,081.1 
2008       19,008.0       8,232.6        3,253.5        4,979.1      92,356.0      69,129.0      1,105.6         2,100.1 
2010       19,933.0       9,183.9        3,616.2        5,567.7      96,672.0      73,430.0      1,277.4         2,573.3 

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

PERKHIDMATAN
SERVICES

Semenanjung 
Malaysia
Peninsular 
Malaysia

1.  Tiada banci dijalankan untuk tahun 2002 - 2007, 2009 dan 2011.
      No census  was conducted for  years 2002 -2007 , 2009 and 2011.

2.   Bagi tahun 2001, Nilai output kasar merujuk kepada Hasil sementara Nilai input perantaraan merujuk kepada Perbelanjaan.
      For year 2001, Value of gross output refer to Revenue while Value of intermediate input refer to Expenditure.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 

Nota / Note:       



14.2       PERANGKAAN UTAMA PERKHIDMATAN KERETAPI / TRANSIT ALIRAN RINGAN 
               PRINCIPAL STATISTICS OF TRAIN / LIGHT RAIL TRANSIT SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2004 4 685.2 389.4 295.8 8,546 8,546 252.8 12,348.5

2005 4 672.3 416.4 255.9 6,368 6,368 185.3 4,265.0

2006 4 594.9 359.6 235.3 6,428 6,428 187.3 4,186.1

2007 4 667.7 401.7 266.0 6,543 6,543 199.0 4,152.5

2010 4 760.4 493.1 267.3 7,319 7,319 234.8 4,121.4

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

2.    Perkhidmatan kereta api termasuk ERL, LRT, komuter dan monorel.
       Train services include ERL, LRT, commuter and monorail.

PERKHIDMATAN
SERVICES

1.   Tiada banci dijalankan untuk tahun 2008 , 2009, dan 2011.
       No census  was conducted for years 2008, 2009, and 2011.

Nota / Note:       
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14.3       PERANGKAAN UTAMA PERKHIDMATAN BAS  
               PRINCIPAL STATISTICS OF BUS SERVICES 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2004 287 884.2 487.8 396.4 16,108 16,032 252.9 653.3

2005 1,055 1,076.3 647.2 429.1 18,623 17,788 281.2 699.7

2006 390  1,130.9 719.3 411.7 16,458 16,303 294.2 835.5

2008 461  1,360.0 813.5 546.4 16,804 16,570 315.7 745.8

2010 10,325 2,074.7 1,110.2 964.4 31,510 20,937 379.6 1,055.0

2004 178     754.0 415.6 338.4 12,732 12,725 215.8 574.1

2005 265 930.9 558.4 372.5 14,076 14,017 241.9 619.7

2006 227 1,011.9 647.2 364.6 13,784 13,754 262.3 772.0

2008 214 1,220.1 733.0    487.0    13,861    13,837    279.6 685.0

2010 6,135 1,715.2 916.2 799.0 22,224 16,091    313.1 910.0

Sabah 2004 75 33.1 15.0 18.1 1,194 1,128 9.9 13.5

2005 (a) 757 57.4 30.0 27.4 2,411 1,647 13.2 18.4

2006 (a) 133 30.2 15.8 14.4 877 755 8.1 10.7

2008 (a) 219 36.9 19.2 17.8 1,191 984 9.9 9.2

2010 (a) 3,304 193.4 100.4 93.1 6,068 2,612 29.9 43.5

Sarawak 2004 34 97.1 57.2 39.9 2,182 2,179 27.2 65.7

2005 33 88.0 58.8 29.2 2,136 2,124 26.0 61.7

2006 30 88.8 56.2 32.7 1,797 1,794 23.8 52.8

2008 28 102.9 61.3 41.6 1,752 1,749 26.2 51.6

2010 886 166.0 93.7 72.4 3,218 2,234 36.7 101.6

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

1.    Tiada banci dijalankan untuk tahun 2007, 2009 dan 2011.
        No  census was conducted for  years 2007, 2009 and 2011.

2.     Data bagi tahun 2005 dan 2010 merujuk kepada banci, manakala data bagi tahun – tahun lain merujuk kepada penyiasatan,     
        dimana pertubuhan yang diliputi adalah yang mempunyai hasil RM500,000 dan ke atas.
        Data for 2005 and 2010 refer to census, while data for the other years refer to surveys where establishments with revenue RM500,000
        and above were covered.

PERKHIDMATAN

           
SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 

Nota / Note:       



14.4       PERANGKAAN UTAMA PERKHIDMATAN PENGANGKUTAN MUATAN MELALUI JALAN RAYA
               PRINCIPAL STATISTICS OF FREIGHT TRANSPORT BY ROAD 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2005 5,619 7,149.6 4,631.5 2,518.1 62,159 57,415 1,147.8 2,794.0

2006 1,938 6,593.8 4,281.1 2,312.7 48,161 47,092 1,066.1 2,509.9

2008 1,969 10,197.6 7,107.0 3,090.6 51,842 51,120 1,214.1 3,131.7
2009 1,898 10,050.1 7,050.8 2,999.4 56,435 55,789 1,353.4 3,766.2

2010 7,761 13,875.1 8,615.3 5,259.8 89,630 83,727 2,012.7 6,702.5

2005 4,455 6,383.9 4,193.4 2,190.5 51,739 48,046 1,001.4 2,364.2

2006 1,671 5,933.7 3,882.5 2,051.2 40,269 39,382 930.2 2,169.8

2008 1,619 9,283.0 6,553.8 2,729.2 42,975 42,489 1,066.5 2,691.7
2009 1,576   9,229.8   6,568.2   2,661.6 47,853 47,431 1,210.1   3,309.4 

2010 5,986 12,094.5 7,557.0 4,537.5 72,570 68,254 1,717.9 5,766.6

Sabah(a) 2005 378 340.3 212.1 128.2 4,539 4,208 61.5 122.8

2006 142 328.4 216.3 112.1 3,804 3,681 60.5 123.3

2008 160 387.5 251.0 136.5 3,725 3,616 60.0 115.0
2009 147 333.6 217.9 115.7 3,411 3,301 53.3 118.9

2010 645 778.7 484.8 293.9 7,733 7,149 127.8 405.4

Sarawak 2005 786 425.3 226.0 199.3 5,881 5,161 84.9 307.0

2006 125 331.7 182.3 149.4 4,088 4,029 75.4 216.8

2008 190 527.1 302.3 224.8 5,142 5,015 87.7 325.0
2009 175 486.7 264.6 222.1 5,171 5,057 90.0 337.9

2010 1,130 1,001.9 573.5 428.4 9,327 8,324 167.0 530.6

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

1.    Tiada banci dijalankan untuk tahun  2007 dan 2011.
       No census was conducted for  the year 2007 and 2011.

2.    Data bagi tahun 2005 dan 2010 merujuk kepada banci, manakala data bagi tahun – tahun lain merujuk kepada penyiasatan, dimana 
        pertubuhan yang diliputi adalah yang mempunyai hasil RM500,000 dan ke atas. 
        Data for 2005 and 2010 refer to census, while data for the other years refer to surveys where establishments with revenue RM500,000 and
        above were covered.

PERKHIDMATAN
SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 

Nota / Note:       
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PERKHIDMATAN
SERVICES

14.5       PERANGKAAN UTAMA PERKHIDMATAN TEKSI DAN KERETA SEWA
               PRINCIPAL STATISTICS OF TAXIS AND RENTAL OF CARS 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 17,232 764.3 352.5 411.8 19,762 2,306    32.5 317.0

2010 12,695 582.6 248.8 333.8 14,711 1,869    28.2 267.4

Sabah(a) 2010 2,527 103.0 62.6 40.4 2,987 392      3.8 34.9

Sarawak 2010 2,010 78.7 41.1 37.5 2,064 45      0.5 14.7

14.6       PERANGKAAN UTAMA PERKHIDMATAN PENGANGKUTAN DARAT LAIN
               PRINCIPAL STATISTICS OF OTHER LAND TRANSPORT SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establish- (RM  juta) (RM juta) Value dalam akhir tahun

ments Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  of
Paid paid  during year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 902 200.9 95.2 105.6 2,027 1,168    22.7 55.8

2010 860 175.9 76.5 99.4 1,846 1,018    19.9 51.1

Sabah 2010 23 3.2 1.6 1.6 60 36      0.5 0.3

Sarawak 2010 19 21.8 17.2 4.6 121 114      2.3 4.4

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

1.    Pertama kali diliputi pada tahun 2010.
       Covered for the first time in 2010.

Semenanjung 
Malaysia
Peninsular Malaysia

1.   Pertama kali diliputi pada tahun 2010
        Covered for the first time in 2010

Semenanjung 
Malaysia
Peninsular 
Malaysia

2.    Tiada  banci  dijalankan  untuk  tahun  2011                                                                          
        No  census  was  conducted  for  years  2011.

3.    Perkhidmatan pengangkutan darat lain meliputi trem bukit, perkhidmatan sewa khas, perantara kapal terbang dan kereta kabel.
         Other land transport services includes hill tramway, charter, excursion and other coach services and cable car.

2.   Tiada  banci  dijalankan  untuk  tahun  2011.
        No  census  was  conducted  for  years  2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 

Nota / Note:       

Nota / Note:       



14.7       PERANGKAAN UTAMA PERKHIDMATAN PENGANGKUTAN LAUT DAN PERSISIR PANTAI
               PRINCIPAL STATISTICS OF SEA AND COASTAL WATER TRANSPORT SERVICES 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2006 395 10,554.1 5,936.9 4,717.2 18,914 18,870     853.5   17,346.3 

2007 323 11,915.7 7,143.0 4,772.8 20,997 20,966     871.5   15,445.4 

2008 327 12,851.1 7,916.4 4,934.8 21,042 21,016     874.2   15,607.0 

2009 343 9,879.0 6,451.2 3,427.8 19,198 19,175     873.2   17,331.4 

2010 411 11,761.4 7,207.0 4,554.4 20,973 20,917  1,028.2   26,747.8 

2006 140 8,901.2 4,882.3 4,118.9 10,484 10,479     681.7   16,121.6 

2007 127 9,858.4 5,839.4 4,019.0 13,140 13,132     711.5   13,949.8 

2008 125 9,426.5 6,443.6 2,982.9 11,200 11,197     635.6   12,893.1 

2009 154 8,010.0 5,225.3 2,784.7 11,829 11,823     682.9   15,671.5 

2010 240 9,158.0 5,634.4 3,523.6 11,974 11,937     739.8   23,092.3 

Sabah(a) 2006 43 249.2 155.0 94.2 2,598 2,591       29.6        157.0 

2007 37 289.5 198.9 90.6 2,684 2,678       33.1        157.3 

2008 38 323.1 187.7 135.4 2,754 2,747       34.4        168.8 

2009 45 294.2 182.4 111.9 2,437 2,429       34.5        162.8 

2010 68 332.8 215.4 117.4 2,564 2,546       40.1        230.8 

Sarawak 2006 212 1,403.7 899.5 504.2 5,832 5,800     142.1     1,067.6 

2007 159 1,767.9 1,104.7 663.2 5,173 5,156     126.9     1,338.3 

2008 164 3,101.5 1,285.1 1,816.4 7,088 7,072     204.2     2,545.0 

2009 144 1,574.7 1,043.6 531.2 4,932 4,923     155.8     1,497.1 

2010 103 2,270.6 1,357.1 913.4 6,435 6,434     248.2     3,424.7 

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note : 1. Tiada banci dijalankan untuk tahun  2011.
                               No census was conducted for the year 20011.

                        2.    Data bagi tahun 2007 , 2008 dan 2009 hanya meliputi pengangkutan muatan oleh kapal laut dan perkhidmatan tunda dan tolak.
                               Data for years 2007, 2008 and 2009 refer only to freight transportation by sea & towing and pushing services. 

PERKHIDMATAN
           SERVICES

(a) Data tahun 2010 merujuk kepada banci.
        Data for year 2010 refer to census.

(a)    Data termasuk W.P. Labuan.
        Data include W.P. Labuan.
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14.8       PERANGKAAN UTAMA PERKHIDMATAN PENGANGKUTAN AIR PENDALAMAN
                PRINCIPAL STATISTICS OF INLAND WATER TRANSPORT SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 55 144.3 75.7 68.6 1,363 1,345    24.8 67.2

2004 57 153.3 87.9 65.4 1,332 1,314    23.8 72.1

2005 371 236.5 132.4 104.1 2,376 2,054    35.2 112.9

2006 320 203.4 126.7 76.7 2,109 1,863    34.5 106.2

2010 389 375.4 215.9 159.6 3,069 2,881    58.7 293.6

2003 - - - - - - - -

2004 - - - - - - - -

2005 21 7.7 7.4 0.2 139 114      1.4 3.4

2006 41 11.4 5.5 6.0 155 140      2.8 22.2

2010 17 7.6 4.7 2.8 91 82      1.2 0.9

Sarawak 2003 55 144.3 75.7 68.6 1,363 1,345    24.8 67.2

2004 57 153.3 87.9 65.4 1,332 1,314    23.8 72.1

2005 350 228.8 124.9 103.9 2,237 1,940    33.8 109.5

2006 279 191.9 121.2 70.7 1,954 1,723    31.6 84.0

2010 372 367.9 211.1 156.7 2,978 2,799    57.5 292.7

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

PERKHIDMATAN
SERVICES

Semenanjung 
Malaysia & 
Sabah
Peninsular 
Malaysia & 
Sabah

Nota / Note : 1.   Tiada banci dijalankan untuk tahun  2007 hingga 2009 dan 2011.
                              No census was conducted for  years 2007 to 2009 and 2011

                      2.    Data bagi tahun 2005, 2006 dan 2010 merujuk kepada banci, manakala data bagi  tahun - tahun lain merujuk kepada penyiasatan, 
                              dimana pertubuhan yang diliputi adalah yang mempunyai hasil RM500,000 dan keatas.
                              Data for 2005, 2006 and 2010 refer to census, while data for the other years refer to surveys where establishments with revenue 
                              RM500,000 and  above were covered.



14.9       PERANGKAAN UTAMA PERKHIDMATAN PENGANGKUTAN UDARA 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2005 19 13,580.2 11,878.8 1,701.4 24,466 24,466 1,138.7 10,541.4

2006 19 18,709.4 14,432.6 4,276.8 22,235 22,235 1,333.2 13,537.1

2007 19 19,161.8 14,873.9 4,287.9 22,994 22,994 1,405.8 13,386.3
2009 23 18,251.5 14,354.3 3,897.2 26,294 26,294 1,571.8 5,749.4

2010 25 19,717.3 14,798.7 4,918.6 28,963 28,963 2,231.2 18,826.9

2005 13 13,525.9 11,845.8 1,680.1 24,184 24,184 1,124.9 10,409.6

2006 13 18,644.4 14,397.6 4,246.7 21,974 21,974 1,318.5 13,392.3

2007 12 19,084.3 14,840.3 4,244.0 22,723 22,723 1,391.6 13,218.1

2009 15 17,913.1 14,159.0 3,754.2 24,553 24,553 1,488.9 5,528.3

2010 17 19,317.7 14,570.0 4,747.7 27,313 27,313 2,137.6 18,626.3

Sabah & 2005 6 54.3 33.1 21.3 282 282 13.8 131.8
Sarawak 2006 6 65.1 35.0 30.1 261 261 14.8 144.8

2007 7 77.5 33.6 43.9 271 271 14.3 168.3

2009 8 338.4 195.3 143.1 1,741 1,741 82.9 221.1

2010 8 399.6 228.7 170.9 1,650 1,650 93.6 200.5

               PRINCIPAL STATISTICS OF AIR TRANSPORT SERVICES

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
SERVICES

Nota / Note :    Tiada banci dijalankan untuk tahun 2008 dan 2011.
                         No census  was conducted for year 2008 and 2011
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14.10     PERANGKAAN UTAMA PERKHIDMATAN PENYIMPANAN DAN GUDANG
               PRINCIPAL STATISTICS OF STORAGE AND WAREHOUSING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2004 33 453.6 142.6 311.1 2,343 2,341 58.0 299.9

2005 36 569.2 255.8 313.4 1,747 1,747 55.7 469.9

2006 42 552.2 293.6 258.6 2,570 2,570 85.7 528.7

2008 63 582.2 312.2 269.9 3,050 3,050 90.5 650.7

2010    250 912.4 441.8 470.6     4,986     4,928      138.7 1,598.0

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Nota / Note :  Tiada banci dijalankan untuk tahun 2007, 2009 dan 2011.
                       No census  was conducted for years 2007 , 2009 and 2011.

PERKHIDMATAN
          SERVICES



14.11     PERANGKAAN UTAMA PERKHIDMATAN TEMPAT LETAK KERETA 
               PRINCIPAL STATISTICS OF CAR PARKING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 182 332.1 126.5 205.6 3,456 3,398 52.2 393.2

2004 182 365.6 167.4 198.2 3,740 3,695 54.7 370.2

2005 217 386.5 192.1 194.4 4,052 3,987 62.8 438.2

2006 202 443.4 249.2 194.2 4,211 4,141 64.7 469.3

2010 217 515.0 248.6 266.4 4,142 4,057 70.7 585.6

2003 159 315.8 120.2 195.5 2,856 2,800 47.6 373.9

2004 159 348.3 161.3 187.1 3,054 3,012 48.6 351.5

2005 195 368.6 185.2 183.4 3,395 3,332 57.1 412.7

2006 181 424.6 244.5 180.1 3,567 3,500 58.9 444.5

2010 193 458.6 236.3 222.3 2,913 2,833 56.2 437.5

Sabah 2003 (a) 13 10.2 3.4 6.9 325 324 2.2 18.8

2004 (a) 13 11.6 3.6 8.1 436 434 4.0 18.3

2005 12 12.1 3.9 8.2 409 409 3.8 24.7

2006 12 12.1 3.1 9.0 409 407 4.0 24.0

2010 18 32.1 6.3 25.9 875 872 10.3 80.9

Sarawak 2003 10 6.1 3.0 3.2 275 274 2.3 0.5

2004 10 5.6 2.6 3.1 250 249 2.0 0.4

2005 10 5.8 3.0 2.8 248 246 1.8 0.7

2006 9 6.7 1.6 5.1 235 234 1.8 0.7

2010 6 24.2 6.0 18.2 354 352 4.3 67.2

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Nota / Note :    Tiada banci dijalankan untuk tahun 2007 hingga 2009 dan 2011.
                         No census  was conducted for  years 2007 to 2009 and 2011.

PERKHIDMATAN
SERVICES

Semenanjung 
Malaysia
Peninsular 
Malaysia

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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PERKHIDMATAN
SERVICES

14.12     PERANGKAAN UTAMA PERKHIDMATAN PENGOPERASIAN LEBUHRAYA   
                PRINCIPAL STATISTICS OF HIGHWAY OPERATIONS SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2005 18 2,917.2 668.5 2,248.7 5,402 5,402 131.6 10,844.2
2006 21 3,095.4 416.7 2,678.7 6,070 6,070 150.1 14,076.4
2007 21 4,085.3 825.1 3,260.2 6,200 6,200 162.0 14,010.2
2009 24 5,641.6 910.0 4,731.6 6,228 6,228 162.6 16,589.7
2010 26 6,168.2 917.8 5,250.4 7,150 7,150 178.8 14,558.1

14.13     PERANGKAAN UTAMA PERKHIDMATAN PENGOPERASIAN PELABUHAN 
                PRINCIPAL STATISTICS OF PORT OPERATIONS SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2005 10 2,790.0 947.6 1,842.5 10,070 10,070 426.2 6,200.0

2006 11 2,887.2 980.1 1,907.1 10,192 10,192 396.2 6,363.9

2008 16 3,697.9 1,522.6 2,175.3 11,034 11,034 451.5 9,136.6
2009 17 3,590.3 1,415.6 2,174.7 12,651 12,651 452.3 10,762.6
2010 18 4,631.6 1,406.0 3,225.7 12,661 12,661 508.0 10,237.6

14.14     PERANGKAAN UTAMA PERKHIDMATAN PENGOPERASIAN TERMINAL
               PRINCIPAL STATISTICS OF TERMINAL OPERATIONS SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 23 1,789.5 933.1 856.4 7,387 7,387 258.9 1,863.5

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

Nota / Note :      Tiada banci dijalankan untuk tahun 2008 dan 2011.
                           No census  was conducted for year 2008 and 2011.

Nota / Note :    Tiada banci dijalankan untuk tahun 2007 dan 2011.
                         No census  was conducted for year 2007 and 2011.

Nota / Note :    Pertama kali diliputi pada tahun 2010 dan tiada banci dijalankan untuk tahun  2011.
                         Covered for the first time in 2010 and No census  was conducted for year  2011.



14.15     PERANGKAAN UTAMA PERKHIDMATAN PENGENDALIAN KARGO / PEMUNGGAHAN
                PRINCIPAL STATISTICS OF CARGO HANDLING / STEVEDORING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2004 128 411.2 229.1 182.1 5,284 5,208 94.7 202.6

2005 226 1,067.0 737.5 329.5 8,067 7,983 161.4 320.7

2006 299 1,405.8 807.4 598.4 9,045 8,937 207.0 519.6

2008 326 1,736.0 1,122.3 613.8 9,730 9,634 237.4 794.8

2010 456 1,752.2 1,133.7 618.5 9,243 9,027 225.5 417.5

2004 81 364.5 214.1 150.3 2,981 2,961 70.6 194.7

2005 180 1,025.9 723.4 302.4 5,831 5,786 142.2 308.0

2006 247 1,356.1 789.7 566.4 7,100 7,031 184.5 502.3

2008 247 1,633.0 1,073.1 559.9 7,641 7,585 207.3 759.8

2010 420 1,670.2 1,078.7 591.5 8,170 7,965 209.6 386.4

Sabah (a) 2004 17 29.3 10.1 19.3 1,411 1,395 14.9 6.5

2005 17 21.4 7.1 14.3 1,348 1,337 10.5 7.9

2006 16 24.2 7.9 16.3 1,032 1,023 11.9 7.0

2008 19 32.3 10.9 21.5 1,114 1,104 12.7 13.0

2010 36 82.0 55.0 27.0 1,073 1,062 15.9 31.0

Sarawak 2004 30 17.4 4.9 12.5 892 852 9.2 1.5

2005 29 19.7 6.9 12.8 888 860 8.7 4.8

2006 36 25.5 9.8 15.7 913 883 10.6 10.3

2008 46 47.7 21.7 26.0 930 892 15.1 30.4

2010 60 70.7 38.3 32.4 975 945 17.5 21.9

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note :  Tiada banci dijalankan untuk tahun 2007, 2009 dan 2011.
                       No census  was conducted for  years 2007, 2009 and 2011.

PERKHIDMATAN
           SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2004 760 2,714.8 1,702.3 1,012.5 14,574 14,293 380.2 469.3

2005 976 4,087.7 3,035.3 1,052.4 15,689 15,343 395.9 544.4

2006 1,019 4,363.5 3,046.9 1,316.6 17,481 17,155 509.3 996.0

2008 1,025 6,215.3 4,553.1 1,662.1 17,937 17,633 551.0 699.2

2010 1,450 7,136.0 4,699.0 2,437.0 28,430 27,991 829.0 1,140.0

2004 521 2,617.6 1,674.6 943.0 12,692 12,574 347.6 435.8

2005 757 3,914.7 2,950.9 963.8 13,565 13,361 356.1 498.0

2006 789 4,146.2 2,923.6 1,222.6 15,272 15,063 466.3 947.7

2008 788 5,816.6 4,299.6 1,517.0 15,139 14,930 486.7 625.2

2010 1,349 6,995.8 4,626.7 2,369.1 27,286 26,866 802.9 1,104.2

Sabah(a) 2004 32 27.5 7.6 19.8 461 453 9.1 9.0

2005 31 33.3 11.0 22.3 393 386 9.0 11.6

2006 42 43.1 16.3 26.9 499 486 12.3 12.3

2008 53 52.8 21.8 31.0 682 670 16.0 17.8

2010 101 140.2 72.4 67.9 1,144 1,125 26.1 35.8

Sarawak 2004 207 69.8 20.1 49.7 1,421 1,266 23.4 24.5

2005 188 139.7 73.3 66.4 1,731 1,596 30.8 34.7

2006 188 174.2 107.0 67.2 1,710 1,606 30.7 36.0

2008 190 257.1 159.1 98.0 1,906 1,797 43.1 52.9

2010 184 345.8 231.6 114.2     2,116      2,033      48.3 56.2

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note :    Tiada banci dijalankan untuk tahun 2007, 2009 dan 2011.
                         No census  was conducted for years 2007, 2009 and 2011.

PERKHIDMATAN
           SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 

14.16     PERANGKAAN UTAMA PERKHIDMATAN AGENSI PERKAPALAN DAN PENGHANTARAN
               PRINCIPAL STATISTICS OF SHIPPING AND FORWARDING AGENCIES SERVICES



14.17    PERANGKAAN UTAMA PERKHIDMATAN LAIN-LAIN AKTIVITI SOKONGAN PENGANGKUTAN
               PRINCIPAL STATISTICS OF OTHER SUPPORT ACTIVITIES FOR TRANSPORTATION SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 917 978.0 591.7 386.3 6,705 6,034 145.8 287.3

2010 834 898.8 543.8 355.1 6,095 5,465 132.6 241.9

Sabah 2010 14 8.5 4.1 4.4 102 99 2.1 17.4

Sarawak 2010 69 70.7 43.8 26.8 508 470 11.1 28.0

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

PERKHIDMATAN
SERVICES

Semenanjung 
Malaysia
Peninsular 
Malaysia

2.  Perkhidmatan lain-lain aktiviti sokongan pengangkutan meliputi perkhidmatan tunda & bantuan tepi jalan dan kren.
     Other support activities for transoprtation services includes towing & road side assistent and crane services.

Nota / Note :    1.   Pertama kali diliputi pada tahun 2010 dan tiada banci dijalankan untuk tahun  2011.
                              Covered for the first time in 2010 and No census  was conducted for year  2011.
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14.18    PERANGKAAN UTAMA PERKHIDMATAN POS DAN KURIER 
              PRINCIPAL STATISTICS OF POST AND COURIER SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2005 118 2,151.1 1,155.5 995.7 24,026 23,983      515.4 503.8

2006 157 2,157.5 1,201.5 956.0 24,376 24,310      547.3 469.2

2008 161 2,246.8 1,299.4 947.4 25,941 25,871      574.9 419.8
2009 184 2,497.5 1,340.8 1,156.7 28,555 28,479      687.8 420.7

2010 193 2,907.0 1,646.1 1,260.8 29,005 28,921      692.7 716.6

2005 98 2,143.5 1,151.3 992.2 23,793 23,758      513.1 503.0

2006 133 2,145.2 1,196.0 949.3 24,103 24,048      543.9 467.5

2008 128 2,227.8 1,287.5 940.3 25,564 25,508      570.5 417.9

2009 156 2,470.7 1,327.3 1,143.4 28,167 28,104      682.5 414.2

2010 153 2,875.4 1,633.5 1,241.9 28,465 28,400      685.3 712.6

Sabah (a) 2005 14 4.6 2.5 2.1 141 133          1.3 0.3

2006 14 4.3 2.4 1.9 122 111          1.1 0.7

2008 13 3.4 1.8 1.6 97 87          0.8 0.6
2009 11 7.2 3.3 3.9 155 147          1.7 4.5

2010 22 12.3 4.5 7.8 315 302          3.9 1.9

Sarawak 2005 7 3.2 1.8 1.4 98 97          1.1 0.5

2006 10 7.9 3.1 4.8 151 151          2.3 1.0

2008 20 15.6 10.2 5.4 280 276          3.6 1.3
2009 17 19.6 10.2 9.4 233 228          3.6 1.9

2010 18 19.2 8.1 11.1 225 219          3.5 2.0

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note :    Tiada banci dijalankan untuk tahun 2007 dan 2011.
                         No census  was conducted for year 2007 and 2011.

PERKHIDMATAN
SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.19     PERANGKAAN UTAMA PERKHIDMATAN PENGINAPAN
               PRINCIPAL STATISTICS OF ACCOMMODATION SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2006 2,095 7,401.5 3,154.1 4,247.4 99,650 98,190   1,570.5 18,738.3

2007 2,144 8,444.7 3,595.5 4,849.2 103,444 101,931   1,682.5 19,327.6

2008 2,184 8,863.5 3,773.8 5,089.7 100,972 99,560   1,775.7 20,912.0

2009 2,362 9,036.7 3,971.4 5,065.3 104,645 103,150   1,793.4 22,108.0

2010 3,129 9,824.6 4,269.0 5,555.6 110,535 108,538   1,934.1 21,917.9

2006 1,594 6,384.2 2,719.9 3,664.3 82,975 81,831   1,371.1 15,364.3

2007 1,626 7,295.9 3,130.0 4,165.9 85,464 85,002   1,475.4 16,051.6

2008 1,664 7,608.2 3,265.3 4,342.9 83,504 82,386   1,551.0 17,378.0

2009   1,813 7,716.5 3,441.4 4,275.1 86,114 84,892   1,550.5 18,071.7

2010   2,443 8,365.5 3,657.9 4,707.6 88,894 87,284   1,647.3 17,553.3

Sabah (a) 2006 223 655.4 270.6 384.7 9,147 9,006      120.7 1,966.5

2007 230 749.4 293.0 456.4 9,626 8,768      126.5 1,969.7

2008 243 844.4 331.4 513.0 10,310 10,166      137.9 2,216.0

2009 264 879.5 345.8 533.7      10,949     10,815      151.0 2,430.1

2010 369 914.8 404.9 509.9 13,684 13,491      180.0 2,737.0

Sarawak 2006 278 362.0 163.6 198.4        7,528       7,353        78.7 1,407.5

2007 288 399.4 172.5 226.9        8,354       8,161        80.6 1,306.4

2008 277 410.8 177.0 233.8        7,158       7,008        86.8 1,318.0

2009 285 440.7 184.2 256.5        7,582       7,443        91.8 1,606.2

2010 317 578.3 205.9 372.4        7,957       7,796      106.8 1,627.8

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note :   Tiada banci dijalankan untuk tahun 2007 dan 2011.
                        No census  was conducted for year 2007 and 2011.

PERKHIDMATAN
           SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.20     PERANGKAAN UTAMA PERKHIDMATAN MAKANAN DAN MINUMAN
                PRINCIPAL STATISTICS OF FOOD AND BEVERAGE SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2001 82,325 13,171.7 10,477.7 - 332,169 185,436 1,486.0 1,913.8

2010 145,320 38,250.5 21,402.9 16,847.6 680,855 468,268 5,034.9 4,045.8

2001 71,998 11,768.6 9,287.8 - 284,099 154,866 1,334.7 1,713.8

2010 128,230 34,189.8 19,291.1 14,898.7 593,242 408,281 4,523.8 3,618.9

Sabah (a) 2001 4,587 654.8 543.8 - 24,250 17,269 74.7 101.2

2010 7,777 2,116.9 1,134.2 982.7 46,790 35,318 291.4 149.3

Sarawak 2001 5,740 748.3 646.1 - 23,820 13,301 76.6 98.8

2010 9,313 1,943.8 977.6 966.2 40,823 24,669 219.7 277.6

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
SERVICES

Nota / Note:    1. Tiada banci dijalankan untuk tahun 2002 hingga 2009 dan 2011.
                              No census  was conducted  for  years 2002 to 2009 and 2011.

                        2.   Bagi tahun 2001, Nilai output kasar merujuk kepada Hasil sementara Nilai input perantaraan merujuk kepada Perbelanjaan.
                              For year 2001, Value of gross output refer to Revenue while Value of intermediate input refer to Expenditure.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.21     PERANGKAAN UTAMA PERKHIDMATAN PENERBITAN 
                PRINCIPAL STATISTICS OF PUBLISHING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  of
Paid paid  during year

Employees the  year (RM  million)
(RM  million)

Malaysia 2009 63 741.7 470.0 271.7    4,246   4,246 135.5 97.0

2010 128 1,018.0 515.0 503.1 4,671 4,671 164.7 232.9

2011 162 1,184.9 594.8 590.1 4,670 4,578 170.0 257.3

14.22     PERANGKAAN UTAMA AKTIVITI PENERBITAN WAYANG GAMBAR, VIDEO DAN PROGRAM TELEVISYEN
                PRINCIPAL STATISTICS OF MOTION PICTURE, VIDEO AND TELEVISION PROGRAMME ACTIVITIES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 323 1,897.1 841.1 1,056.0 4,956 4,948 117.5 427.2

2011 327 1,984.6 918.8 1,065.8 4,965 4,206 153.8 651.8

2010 309 1,851.2 817.5 1,033.7 4,757 4,749 114.5 408.6

2011 311 1,940.8 888.0 1,052.7 4,660 3,951 149.0 626.7

Sabah 2010 10 40.3 20.9 19.4 159 159 2.0 17.5

2011 10 33.4 23.9 9.5 209 166 3.1 18.5

Sarawak 2010 4 5.6 2.7 2,843.9 40 40 1.1 1.1

2011 6 10.5 6.9 3.6 96 89 1.6 6.6

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note :     Pertama kali diliputi pada tahun 2010.
                          Covered for the first time in 2010.

Nota / Note :      Pertama kali diliputi di dalam perkhidmatan maklumat dan komunikasi pada tahun 2009.
                          Covered for the first time in information and communication services in 2009.
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14.23    PERANGKAAN UTAMA PERKHIDMATAN PENYIARAN
              PRINCIPAL STATISTICS OF BROADCASTING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2007     13 890.5 463.4 427.1       1,786       1,786        107.1 238.0

2008     15 913.3 465.7 447.6       2,103       2,103        118.5 243.2

2009 (r)     15    3,920.7    2,437.0     1,483.7       4,516       4,501        260.9 980.6

2010 (r)     15    4,009.7    2,444.4     1,565.3       4,934       4,916        389.2  1,419.9 

2011     15    4,359.9    2,669.4     1,690.3       5,222       5,198        415.9  1,464.7 

14.24       PERANGKAAN UTAMA PERKHIDMATAN TELEKOMUNIKASI
                 PRINCIPAL STATISTICS OF TELECOMMUNICATION SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2007 139 37,190.1 17,657.7 19,532.4 40,126 40,126     2,152.3 23,946.5

2008 140 40,803.8 18,147.9 22,656.0 40,133 40,133     2,201.4 24,918.0

2009 (r) 168 38,566.0 16,657.8 21,908.1 37,875 37,717     2,109.3 24,393.3

2010 (r) 342 53,426.9 26,320.0 27,106.9 41,814 41,634     2,120.1 25,191.8

2011 266 56,126.1 26,347.3 29,778.8 42,045 41,978     2,633.2 29,482.7

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

PERKHIDMATAN
           SERVICES



14.25    PERANGKAAN UTAMA PERKHIDMATAN KOMPUTER
              PRINCIPAL STATISTICS OF COMPUTER SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2007 940     10,607.0    6,834.1   3,772.9 36,886 36,872   2,045.3    1,552.8 

2008 966     12,473.0    7,304.9   5,168.1 41,174 41,163   2,534.0    1,881.9 

2009 979     13,917.2    7,420.9   6,496.4 43,826 43,816   2,648.8    1,899.3 

2010 1,366     17,785.1    8,422.1   9,363.0 61,468 61,452   3,020.6    2,164.8 

2011 1,299     18,428.5    8,482.9   9,945.6 57,402 57,040   2,990.1    3,059.3 

14.26     PERANGKAAN UTAMA PERKHIDMATAN MAKLUMAT
               PRINCIPAL STATISTICS OF INFORMATION SERVICES 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2007 119 2,626.1 1,322.1 1,304.0 10,176 10,172      487.6 519.5
2008 137 3,336.1 1,517.4 1,818.7 10,372 10,368      632.4 608.6
2009 138 3,495.3 1,655.7 1,839.6 10,374 10,369      701.4 597.8
2010 205 3,744.6 1,242.9 2,501.7 13,284 13,278      579.3 601.5
2011 189 3,327.6 1,138.4 2,189.2 14,503 14,403      765.6 742.1

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

PERKHIDMATAN
           SERVICES
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14.27     PERANGKAAN UTAMA PERKHIDMATAN BROKER STOK,  KOMODITI, PERTUKARAN  
             WANG  ASING  DAN PENGURUP WANG

                PRINCIPAL  STATISTICS OF STOCK, COMMODITY, FOREIGN  EXCHANGE  BROKERS  
                AND MONEY CHANGERS SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2004 239 1,665.7 695.1 970.6 9,225 9,203   394.6 391.0

2005 336 1,818.1 682.4 1,135.7 9,707 9,680   398.7 501.1

2007 335 2,486.1 956.4 1,529.7 9,891 9,879   471.0 491.8

2009 82 1,755.6 666.7 1,088.9 5,825 5,825   374.9 430.9

2010 330 1,123.2 348.9 774.2 3,695 3,689   145.3 320.5

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Nota / Note : 1.  Tiada  banci  dijalankan  untuk  tahun  2006 , 2008 dan 2011.
                              No  census  was  conducted  for  years 2006 , 2008 and 2011.
          
                        2. Data  tahun 2004 hingga 2007 meliputi perkhidmatan pengurup wang sahaja.
                              Data from years 2004 to 2007 include money changers services only.

                        3. Data tahun 2009 meliputi broker stok, saham & bon sahaja. 
                              Data for year 2009 include stock, share & bond brokers only.

                        4.   Data tahun 2005 dan 2010 merujuk kepada banci. 
                              Data for years 2005 and 2010 refer to census.

PERKHIDMATAN
           SERVICES



14.28     PERANGKAAN  UTAMA PERKHIDMATAN HARTANAH
                PRINCIPAL  STATISTICS  OF  REAL  ESTATE  SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 416 149.2 73.0 76.2 2,987 2,614 53.6 25.2

2004 423 159.1 75.0 84.1 3,142 2,754 56.0 27.9

2005 466 215.6 101.6 114.0 3,151 2,807 61.1 36.0

2007 563 338.2 173.4 164.8 3,945 3,507 89.1 86.5

2010 8,277 18,648.5 7,130.7 11,517.8 51,936 51,152 1,579.9 46,762.9

2003 375 143.6 71.2 72.4 2,857 2,521 51.6 22.7

2004 381 152.8 72.9 79.8 2,988 2,639 53.8 24.4

2005 423 208.9 99.4 109.5 2,963 2,659 58.4 30.0

2007 520 329.3 170.6 158.8 3,719 3,313 85.2 81.7

2010 7,133 17,096.7 6,589.5 10,507.2   44,259   43,547    1,399.6 43,856.5

Sabah 2003 28 4.4 1.5 3.0 100 77 1.7 1.2

2004 29 5.0 1.6 3.3 122 96 1.9 1.8

2005 31 5.4 1.9 3.5 151 124 2.2 4.4

2007 30 7.1 2.4 4.7 170 148 3.2 3.2

2010 (a) 502 642.7 223.1 419.7 3,858 3,818         92.3 2,017.3

Sarawak 2003 13 1.2 0.4 0.8 30 16 0.2 1.3

2004 13 1.4 0.4 0.9 32 19 0.3 1.7

2005 12 1.4 0.4 1.1 37 24 0.4 1.6

2007 13 1.7 0.4 1.3 56 46 0.6 1.7

2010 642 909.0 318.1 591.0 3,819 3,787         88.0 889.1

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note : 1.  Tiada  banci dijalankan untuk tahun 2006, 2008, 2009 dan 2011.
                             No  census was conducted for years 2006, 2008 , 2009 and 2011.

                        2. Data  tahun 2010 meliputi aktiviti hartanah bagi harta milikan sendiri atau pajakan dan aktiviti hartanah atas dasar bayaran atau kontrak.                   
                             Data for 2010 include real estate activities with own leased property and real estate activities on a fee or contract basis.

PERKHIDMATAN
           SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.29    PERANGKAAN UTAMA PERKHIDMATAN GUAMAN
               PRINCIPAL STATISTICS OF LEGAL SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 3,108 1,588.6 399.6 1,188.9 32,288 26,915     540.7 280.0

2005 3,293 1,935.3 508.0 1,427.4 34,970 29,553     640.6 379.1

2007 3,429 2,105.1 535.3 1,569.9 35,545 29,833     701.1 354.3

2009 1,645 1,901.6 513.3 1,388.3 25,446 22,287     599.4 265.3

2010 4,889 3,447.6 951.8 2,495.8 44,847 36,545     976.7 513.8

2003 2,797 1,462.5 371.9 1,090.6 29,338 24,511     501.7 251.1

2005 2,951 1,785.4 475.3 1,310.2 31,632 26,780     594.4 340.9

2007 3,081 1,942.0 501.0 1,441.0 32,243 27,089     651.2 310.7

2009 1,454 1,736.1 481.5 1,254.7 22,880 20,129     570.0 230.1

2010 4,384 3,192.3 901.6 2,290.8 40,422 32,999     935.9 462.6

Sabah (a) 2003 70 49.3 10.8 38.5 947 806       16.3 8.7

2005 94 62.3 13.3 49.1 1,110 936       18.6 13.3

2007 98 66.4 14.3 52.1 1,153 987       20.8 17.1

2009 61 71.4 13.6 57.8 918 813       22.0 14.5

2010 205 121.6 24.0 97.6 1,879 1,544       38.0 24.9

Sarawak 2003 241 76.8 17.0 59.7 2,003 1,598       22.8 20.3

2005 248 87.6 19.5 68.1 2,228 1,837       27.6 24.9

2007 250 96.8 19.9 76.8 2,149 1,757       29.1 26.6

2009 130 94.1 18.3 75.8 1,648 1,345       29.4 20.7

2010 300 133.7 26.2 107.5 2,546 2,002       40.8 26.3

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note :    1.   Data bagi tahun 2003, 2005, 2007 dan 2010 merujuk kepada banci. Data 2009 merujuk kepada penyiasatan di mana 
                               pertubuhan  yang diliputi secara kumulatif  menyumbang 85% kepada hasil.
                               Data  for years 2003, 2005, 2007 and 2010 refer  to  census . Data for 2009 refer to survey where establishments  which 
                               cumulatively contributed to 85%  of  revenue were covered.

                         2.    Tiada banci dijalankan untuk tahun 2004, 2006 , 2008 dan 2011.
                                No census  was conducted for years 2004, 2006, 2008 and 2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.30   PERANGKAAN UTAMA PERKHIDMATAN PERAKAUNAN
              PRINCIPAL STATISTICS OF ACCOUNTING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 1,383 1,000.0 208.0 792.0 19,225 17,536     465.4 115.1

2005 1,987 1,206.8 236.6 970.2 23,015 21,199     555.3 155.0

2007 2,209 1,459.3 312.3 1,147.0 23,357 21,457     604.0 182.6

2009 938 1,254.0 266.9 987.2 17,393 16,479     567.1 116.9

2010 2,971 2,130.6 659.1 1,471.6 29,114 26,955     737.4 304.9

2003 1,126 896.2 188.5 707.7 16,360 14,944     418.5 100.4

2005 1,701 1,091.0 215.9 875.1 20,021 18,493     504.8 137.3

2007 1,929 1,353.4 292.5 1,060.8 20,705 19,052     555.6 162.9

2009 802 1,163.7 251.3 912.4 15,366 14,581     523.4 100.4

2010 2,615 1,974.0 614.9 1,359.2 25,583 23,748     664.1 280.7

Sabah (a) 2003 75 42.2 8.2 34.0 1,104 1,026       19.5 6.8

2005 91 46.3 8.5 37.8 1,224 1,136       20.6 8.2

2007 92 42.9 9.1 33.8 1,015 940       19.1 11.0

2009 49 37.9 7.0 30.9 834 784       17.8 10.1

2010 145 76.6 22.7 53.8 1,701 1,574       37.8 12.9

Sarawak 2003 182 61.6 11.3 50.3 1,761 1,566       27.5 7.9

2005 195 69.5 12.2 57.2 1,770 1,570       29.9 9.5

2007 188 63.0 10.7 52.3 1,637 1,465       29.3 8.7

2009 87 52.4 8.5 43.8 1,193 1,114       25.9 6.4

2010 211 80.0 21.5 58.6 1,830 1,633       35.4 11.3

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note :     1.   Data bagi tahun 2003, 2005, 2007 dan 2010 merujuk kepada banci. Data 2009 merujuk kepada penyiasatan di mana 
                                pertubuhan yang diliputi secara kumulatif menyumbang 85% kepada hasil.
                                Data  for years 2003, 2005, 2007 and 2010 refer  to  census. Data for 2009 refer to survey where establishments  which 
                                cumulatively contributed to 85%  of revenue were covered. 

                          2. Data bagi tahun  2005, 2007, 2009  dan 2010 termasuk perkhidmatan perundingan percukaian.
                                Data for years 2005, 2007,2009  and 2010 included  tax consultancy services.

                           3.   Tiada banci dijalankan untuk tahun 2004, 2006, 2008  dan 2011. 
                                 No census  was conducted for years 2004, 2006 , 2008  and  2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.31   PERANGKAAN UTAMA PERKHIDMATAN ARKITEK
              PRINCIPAL STATISTICS OF ARCHITECTURAL SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 1,062 769 299 471 9,862 8,814 266 191

2005 1,258 1,020 431 589 11,842 10,840 315 302

2007 1,273 1,163 520 643 12,302 11,323 318 250

2009 454 1,007 438 569 7,518 7,239 273 161

2010 1,458 1,668 663 1,005 12,544 11,888 367 693

2003 938 666 264 402 8,448 7,525 230 169

2005 1,116 920 397 523 10,279 9,411 277 279

2007 1,131 1,038 479 558 10,930 10,065 280 228

2009 396 883 390 493 6,478 6,246 237 142

2010 1,285 1,471 590 881 10,809 10,258 311 661

Sabah(a) 2003 34 28 6 21 379 344 12 11

2005 50 35 12 24 516 476 13 12

2007 54 46 15 30 527 481 14 11

2009 23 42 15 27 404 385 13 10

2010 76 65 24 41 619 569 19 14

Sarawak 2003 90 75 28 47 1,035 945 25 11

2005 92 65 23 43 1,047 953 25 12

2007 88 80 26 54 845 777 23 10

2009 35 82 33 49 636 608 23 9

2010 97 131 49 83 1,116 1,061 37 17

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note : 1.   Data bagi tahun 2003, 2005, 2007 dan 2010 merujuk kepada banci. Data 2009 merujuk kepada penyiasatan di mana 
                              pertubuhan yang diliputi secara kumulatif  menyumbang 85% kepada hasil.
                              Data  for years 2003, 2005,2007 and 2010 refer  to  census. Data for 2009 refer to survey where establishments  which cumulatively 
                              contributed to 85%  of revenue were covered.

                         2.   Data bagi tahun 2009 tidak meliputi perkhidmatan pelukis pelan.
                               Data for year 2009 excluded drafting services.

                         3.   Tiada banci dijalankan untuk tahun 2004, 2006 , 2008 dan 2011.
                                No census  was conducted for  years 2004, 2006, 2008 and 2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.32    PERANGKAAN UTAMA PERKHIDMATAN KEJURUTERAAN
               PRINCIPAL STATISTICS OF ENGINEERING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 718 1,963.3 817.7 1,145.6 15,903 15,617 762.7 258.3

2005 1,089 3,496.0 1,766.3 1,729.7 19,984 19,451 1,024.8 515.7

2007 1,456 4,823.1 2,710.5 2,112.6 27,402 26,816 1,179.1 492.2

2009 422 4,727.4 2,640.0 2,087.4 18,207 18,108 991.1 389.2

2010 2,719 4,971.3 2,450.9 2,520.4 29,940 28,911 964.3 1,623.8

2003 598 1,744.0 750.7 993.3 13,243 13,049 677.0 222.3

2005 967 3,287.7 1,698.7 1,589.1 17,537 17,091 946.5 484.8

2007 1,287 4,532.8 2,610.9 1,921.9 24,493 24,007 1,082.3 445.4

2009      353 4,433.8 2,535.9 1,897.9 15,866 15,793 891.7 340.0

2010   2,469 4,478.5 2,249.2 2,229.3 26,021 25,096 813.6 1,548.6

Sabah (a) 2003 34 58.3 18.7 39.6 727 705 23.4 14.7

2005 36 64.5 29.5 35.0 604 583 20.0 11.1

2007 64 119.0 40.8 78.1 1,070 1,039 36.4 20.5

2009 28 112.8 42.5 70.3 897 892 39.5 18.6

2010 107 184.4 74.5 109.9 1,455 1,414 56.2 29.5

Sarawak 2003 86 161.1 48.3 112.7 1,933 1,863 62.2 21.3

2005 86 143.8 38.1 105.7 1,843 1,777 58.3 19.8

2007 105 171.3 58.7 112.6 1,839 1,770 60.4 26.3

2009 41 180.8 61.6 119.2 1,444 1,423 60.0 30.6

2010 143 308.4 127.2 181.2 2,464 2,401 94.6 45.6

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
SERVICES

Nota / Note : 1.   Data bagi tahun 2003, 2005, 2007 dan 2010 merujuk kepada banci.  Data 2009 merujuk kepada penyiasatan dimana pertubuhan 
                              yang diliputi secara kumulatif menyumbang  85% kepada hasil.
                              Data  for years 2003, 2005, 2007 and 2010 refer  to  census. Data for 2009 refer to survey where establishments  which cumulatively 
                              contributed to 85%  of  revenue were covered.
            
                        2.  Tiada banci dijalankan untuk tahun 2004, 2006, 2008 dan  2011.
                              No census  was conducted for years 2004, 2006, 2008 and 2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.33   PERANGKAAN UTAMA PERKHIDMATAN JURUUKUR
              PRINCIPAL STATISTICS OF SURVEYING SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2002 629 710.2 304.8 405.4 10,675 10,168 226.7 127.1

2003 690 767.4 326.2 441.2 11,007 10,457 241.8 132.0

2005 766 911.7 385.9 525.8 10,947 10,316 254.5 181.4

2007 846 1,070.1 441.8 628.3 11,817 11,259 312.6 201.5

2010 642 921.9 388.9 533.0 8,379 8,012 210.1 271.9

2002 538 630.9 275.1 355.7 9,157 8,729 199.8 112.0

2003 593 673.7 290.5 383.1 9,051 8,582 210.6 115.1

2005 665 815.1 345.5 469.6 9,042 8,493 223.8 162.1

2007 734 953.9 395.2 558.7 9,894 9,410 275.7 174.7

2010 546 755.9 318.6 437.2 6,193 5,892 168.8 249.6

Sabah (a) 2002 31 22.7 8.7 14.0 390 366 8.4 4.6

2003 31 29.5 10.9 18.6 478 453 10.5 5.5

2005 32 21.0 9.4 11.6 327 298 7.0 5.1

2007 45 40.8 17.0 23.9 484 460 13.0 7.4

2010 42 54.7 26.2 28.6 518 494 12.8 8.5

Sarawak 2002 60 56.6 21.0 35.6 1,128 1,073 18.5 10.5

2003 66 64.3 24.7 39.5 1,478 1,422 20.7 11.4

2005 69 75.6 31.0 44.6 1,578 1,525 23.7 14.3

2007 67 75.4 29.7 45.7 1,439 1,389 23.8 19.4

2010 54 111.3 44.1 67.2 1,668 1,626 28.5 13.8

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  end

of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note:      Tiada banci dijalankan untuk tahun 2004, 2006, 2008 , 2009 dan 2011.
                           No census  was conducted for  years 2004, 2006 , 2008 , 2009 and 2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.34   PERANGKAAN UTAMA PERKHIDMATAN PAKAR RUNDING PENGURUSAN DAN PENYELIDIKAN PASARAN
              PRINCIPAL  STATISTICS OF MANAGEMENT CONSULTANCY AND MARKET RESEARCH SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 2,609 1,549.4 610.8 938.6 14,165 12,695 426.9 433.9

2010 2,550 1,520.5 597.2 923.3 13,876 12,422 419.4 428.0

Sabah(a) 2010 20 5.5 1.9 3.6 101 94 2.6 1.1

Sarawak 2010 39 23.5 11.7 11.7 188 179 4.8 4.8

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
SERVICES

Nota / Note : 1.  Pertama kali diliputi pada tahun 2010 dan tiada banci dijalankan untuk tahun 2011.
                           Covered for the first time in 2010 and  no census  was c onducted  for  years 2011.
.
                       2 . Data adalah meliputi perkhidmatan perundingan pengurusan perniagaan, perkhidmatan perundingan sumber manusia, 
                            perkhidmatan perundingan perhubungan awam dan komunikasi, aktiviti perundingan pengurusan lain dan penyelidikan   
                            pasaran dan tinjauan pendapat umum.   
                            Data include business management consultancy services, human resource consultancy services, consultancy services in public 
                            relation and communications, other management consultancy activities and market research and public opinion polling.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.35    PERANGKAAN UTAMA PERKHIDMATAN AGENSI PENGIKLANAN
              PRINCIPAL STATISTICS OF ADVERTISING AGENCIES SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2004 216 1,746.6 1,395.1 351.5 3,819 3,767 197.6 109.2

2005 381 2,086.3 1,596.6 489.7 5,971 5,824 253.6 153.5

2007 397 2,062.0 1,402.9 659.2 6,354 6,190 289.5 154.2

2009 420 2,459.0 1,759.0 700.0 6,414 6,294 295.8 232.9

2010 531    2,999.0 1,934.1   1,064.9 6,762 6,568 288.3 270.8

14.36  PERANGKAAN UTAMA PERKHIDMATAN PROFESIONAL, SAINTIFIK DAN TEKNIKAL LAIN
            PRINCIPAL  STATISTICS OF OTHER PROFESSIONAL, SCIENTIFIC AND TECHNICAL SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 3,218 3,253.5 1,400.0 1,853.5 19,395 17,114 417.9 1047.6

2010 2,986 3,093.3 1,322.6 1,770.7 17,724 15,634 380.9 977.2

Sabah(a) 2010 108 68.1 35.3 32.8 803 699 14.7 25.6

Sarawak 2010 124 92.1 42.1 50.1 868 781 22.2 44.8

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Nota / Note :      Tiada  banci  dijalankan  untuk  tahun 2006, 2008 dan 2011.
                           No  census  was  conducted  for  years 2006, 2008 and 2011.

PERKHIDMATAN
           SERVICES

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note : 1. Pertama kali diliputi pada tahun 2010 dan tiada banci dijalankan untuk tahun 2011.
                           Covered for the first time in 2010 and  no census  was c onducted  for  years 2011.
.
                      2. Data adalah meliputi perkhidmatan penyelidikan dan pembangunan saintifik, aktiviti mereka bentuk khusus, aktiviti penterjemahan 
                           dan  pentafsiran, aktiviti broker perniagaan, perundingan keselamatan, aktiviti ibu pejabat dan aktiviti profesional, saintifik dan 
                           teknikal tidak terkelas di tempat lain, ujian teknikal dan analisis  dan aktiviti fotografi.
                           Data include scientific research and development, specialised design activities, translation and interpretation activities, business brokerage 
                           activities, security consulting, activities of head offices and any other professional, scientific and technical activities, technical testing and 
                           analysis and photographic activities.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.37   PERANGKAAN UTAMA PERKHIDMATAN VETERINAR
             PRINCIPAL STATISTICS OF VETERINARY SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 110 25.7 14.7 10.9 390 256 4.0 11.1

2005 111 37.1 20.6 16.5 468 325 6.3 12.1

2007 175 66.1 38.1 28.0 858 690 12.2 17.5

2009 175 88.5 53.7 34.8 859 700 15.2 24.4

2010 178 76.3 45.2 31.1 977 801 15.7 25.0

2003 95 22.4 13.3 9.1 318 211 3.6 9.3

2005 98 32.4 17.5 14.9 405 284 6.0 10.3

2007 155 57.4 32.2 25.1 756 617 11.3 13.7

2009 155 75.6 45.2 30.4 748 613 13.5 20.2

2010 156 64.4 37.2 27.2 841 689 13.7 20.5

Sabah(a) 2003 5 1.4 0.6 0.8 19 13 0.1 0.8

2005 4 1.1 0.6 0.4 18 13 0.1 0.8

2007 5 1.5 0.9 0.6 32 28 0.3 1.4

2009 6 5.0 3.2 1.8 46 42 0.8 1.2

2010 6 2.6 1.4 1.2 42 37 0.5 1.8

Sarawak 2003 10 1.9 0.9 1.0 53 32 0.3 1.1

2005 9 3.6 2.5 1.1 45 28 0.2 1.1

2007 15 7.2 5.0 2.2 70 45 0.6 2.4

2009 14 7.9 5.3 2.6 65 45 1.0 3.0

2010 16 9.3 6.6 2.8 94 75 1.4 2.7

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

(a)  Data termasuk W.P. Labuan.
      Data include W.P. Labuan. 

Nota / Note :     Tiada  banci  dijalankan  untuk  tahun  2004, 2006, 2008 dan 2011.
                          No  census  was  conducted  for  years  2004, 2006 , 2008 and 2011.

PERKHIDMATAN
           SERVICES
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14.38     PERANGKAAN UTAMA PERKHIDMATAN PENTADBIRAN DAN KHIDMAT SOKONGAN
               PRINCIPAL STATISTICS OF ADMINISTRATIVE AND SUPPORT SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 10,768 15,630.7 10,114.8 5,515.9 114,923 107,884 1,879.0 5,552.9

2010    9,923 14,354.9 9,374.8 4,980.1 100,983 94,167 1,642.8 4,713.8

Sabah(a) 2010       451 620.3 377.2 243.1 6,820 6,683 108.7 215.1

Sarawak 2010       394 655.5 362.8 292.7 7,120 7034       127.5 624.0

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note : 1.  Pertama kali diliputi pada tahun 2010 dan  tiada  banci  dijalankan  untuk  tahun  2011.
                            Covered for the first time in 2010 and  no  census  was  conducted  for  years  2011.
                       
                       2.  Perkhidmatan pentadbiran dan khidmat sokongan meliputi aktiviti sewaan dan pajakan, pekerjaan, pengembaraan, operator 
                            pelancongan, khidmat penempahan,  keselamatan dan penyiasatan, perkhidmatan bangunan dan lanskap, pengurusan pejabat, 
                            sokongan pejabat dan sokongan perniagaan lain.
                            Administrative and support services includes activities rental and leasing, employment, travel agency, tour operator, reservation services, 
                            security and investigation, services  to building and landscape, office administrative, ofice support and other business support.

PERKHIDMATAN
           SERVICES

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.39    PERANGKAAN UTAMA PERKHIDMATAN SEKOLAH PERSENDIRIAN
              PRINCIPAL STATISTICS OF PRIVATE SCHOOLS SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 2,955 3,033.1 1,053.8 1,979.3 57,664 55,274 1,213.2 4,929.6

2005 5,443 4,623.4 1,740.0 2,883.4 82,188 77,818 1,724.9 4,972.7

2007 5,753 5,766.7 2,087.2 3,679.4 83,952 79,175 2,000.6 5,814.3

2009 1,794 6,308.6 2,246.7 4,061.9 64,091 62,964 2,283.8 7,013.2

2010 7,640 9,375.1 3,236.7 6,138.4 102,400 96,589 3,068.4 8,686.9

2003 2,518 2,787.3 967.5 1,819.7 49,524 47,437 1,098.6 4,621.8

2005 4,917 4,384.6 1,663.3 2,721.3 74,119 70,020 1,600.3 4,660.6

2007 5,181 5,484.5 1,996.8 3,487.7 75,333 70,843 1,867.9 5,504.2

2009 1,619 6,062.7 2,162.9 3,899.8 58,866 57,779 2,176.2 6,705.0

2010 6,903 8,731.2 3,024.8 5,706.4 91,117 85,781 2,832.1 8,180.9

Sabah (a) 2003 109 51.5 20.5 31.0 2,102 2,078 30.7 83.5

2005 154 54.0 19.9 34.1 2,348 2,303 34.0 95.5

2007 161 82.9 31.9 51.1 2,567 2,516 38.3 93.4

2009 68 68.5 19.0 49.5 1,878 1,864 32.7 86.8

2010 221 247.9 88.8 159.1 3,856 3,771 73.7 199.4

Sarawak 2003 328 194.4 65.9 128.6 6,038 5,759 83.9 224.3

2005 372 184.8 56.8 128.0 5,721 5,495 90.6 216.5

2007 411 199.2 58.6 140.7 6,052 5,816 94.4 216.8

2009 107 177.4 64.8 112.7 3,347 3,321 74.9 221.4

2010 516 396.0 123.2 272.8 7,427 7,037 162.6 306.6

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note : 1.  Tiada  banci  dijalankan  untuk  tahun  2004, 2006 , 2008 dan 2011.
                            No  census  was  conducted  for  years  2004, 2006, 2008 and 2011.

                      2. Data tahun 2009 merujuk kepada banci (pendidikan menengah am dan pendidikan kolej  & universiti), manakala pendidikan  
                             pra-sekolah hanya meliputi pertubuhan yang secara kumulatif menyumbang 80 %  dan ke atas dari segi hasil. 
                             Data for year 2009 include general school secondary education and college and university education services refer to census, while 
                            for pre-primary education, establishments  which cumulatively accounted for 80 % and above in terms of revenue  were covered.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.40   PERANGKAAN UTAMA PERKHIDMATAN SEKOLAH MEMANDU
             PRINCIPAL STATISTICS OF DRIVING SCHOOLS SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2002 544 136.0 47.6 88.5 3,980 3,336 43.3 106.3

2003 467 164.5 60.8 103.7 4,386 3,919 52.7 132.2

2005 727 233.4 87.5 146.0 5,408 4,660 71.1 149.0

2007 565 247.2 94.7 152.6 5,201 4,644 76.0 169.2

2010 538 343.2 145.0 198.2 5,539 5,153 97.2 246.7

2002 434 128.5 45.1 83.4 3,670 3,156 41.3 98.9

2003 346 148.4 54.8 93.6 3,782 3,454 47.9 117.5

2005 565 212.3 79.6 132.8 4,820 4,252 65.7 126.1

2007 462 220.1 86.0 134.1 4,619 4,155 68.8 141.2

2010 446 289.0 123.5 165.5 4,706 4,383 80.9 187.0

Sabah (a) 2002 59 4.4 1.4 3.0 187 117 1.2 2.4

2003 44 7.0 2.0 5.1 358 299 2.7 5.0

2005 76 7.7 2.5 5.2 281 188 2.3 4.4

2007 59 15.3 3.6 11.7 339 281 4.1 9.1

2010 51 27.6 10.4 17.2 468 436 8.7 30.0

Sarawak 2002 51 3.2 1.1 2.1 123 63 0.8 5.1

2003 77 9.0 4.0 5.0 246 166 2.1 9.7

2005 86 13.4 5.5 7.9 307 220 3.1 18.4

2007 44 11.8 5.0 6.8 243 208 3.1 18.9
2010 41 26.5 11.0 15.5 365 334 7.5 29.8

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note :     Tiada  banci  dijalankan  untuk  tahun  2004, 2006, 2008, 2009 dan 2011.
                          No  census  was  conducted  for  years  2004, 2006, 2008, 2009 and 2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.41      PERANGKAAN UTAMA PERKHIDMATAN PERGIGIAN 
                PRINCIPAL STATISTICS OF DENTAL SERVICES 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2002 858 199.6 78.8 120.7 3,884 2,983 42.8 78.0

2003 929 228.4 90.6 137.8 4,095 3,115 48.9 86.4

2005 963 278.6 109.6 169.0 4,658 3,706 65.4 97.9

2007 966 307.1 121.0 186.1 4,475 3,528 67.3 92.5

2010 1,114 459.5 194.7 264.7 5,370 4,293 91.4 115.9

2002 782 183.0 72.6 110.3 3,542 2,728 40.2 70.6

2003 850 209.1 83.3 125.8 3,739 2,848 45.7 78.6

2005 876 258.4 102.6 155.8 4,269 3,413 61.5 90.0

2007 860 278.8 111.5 167.3 4,039 3,210 62.2 83.3

2010 1001 425.4 183.1 242.4 4,881 3,925 85.0 105.9

Sabah (a) 2002 32 8.0 2.9 5.1 164 125 1.2 2.9

2003 33 9.8 3.7 6.1 169 131 1.7 3.4

2005 40 10.6 3.6 7.0 200 156 2.0 4.0

2007 41 13.8 4.4 9.4 201 158 2.4 3.3

2010 39 14.5 4.8 9.6 184 144 2.6 4.1

Sarawak 2002 44 8.7 3.3 5.4 178 130 1.4 4.4

2003 46 9.4 3.7 5.8 187 136 1.6 4.5

2005 47 9.6 3.5 6.1 189 137 1.8 3.9

2007 65 14.4 5.0 9.4 235 160 2.6 5.9

2010 74 19.6 6.8 12.7 305 224 3.9 6.0

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note :     Tiada  banci  dijalankan  untuk  tahun  2004, 2006, 2008, 2009 dan 2011.
                          No  census  was  conducted  for  years  2004, 2006, 2008, 2009 and 2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.42   PERANGKAAN UTAMA PERKHIDMATAN PERUBATAN
             PRINCIPAL STATISTICS OF MEDICAL SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 3,510 1,628.6 788.5 840.1 23,411 20,122 349.2 569.4

2005 4,171 2,345.2 1,125.4 1,219.8 28,707 25,184 516.1 825.6

2007 4,444 2,893.8 1,430.0 1,463.8 30,612 27,013 631.1 856.9

2009 1,801 1,542.7 830.2 712.5 15,478 13,965 326.9 365.6

2010 4,560 2,928.5 1,416.9 1,511.6 28,800 25,121 631.2 871.8

2003 3,099 1,426.2 690.6 735.6 20,960 18,031 311.9 513.5

2005 3,754 2,118.8 1,014.5 1,104.3 26,104 22,934 476.3 743.0

2007 4,016 2,575.7 1,250.1 1,325.6 28,011 24,784 571.3 750.5

2009 1,653 1,394.4 752.4 642.0 14,168 12,765 299.3 327.6

2010 4,111 2,612.3 1,265.0 1,347.2 25,974 22,640 567.3 779.6

Sabah (a) 2003 161 83.8 41.9 41.9 1,067 936 15.4 22.1

2005 170 94.3 48.1 46.2 1,167 1,028 16.3 41.8

2007 167 108.8 55.7 53.2 1,160 1,029 19.1 46.1

2009 76 84.6 43.0 41.6 772 724 17.3 30.2

2010 181 133.8 69.6 64.2 1,336 1,201 30.1 48.7

Sarawak 2003 250 118.6 56.1 62.5 1,384 1,155 21.8 33.8

2005 247 132.1 62.7 69.3 1,436 1,222 23.6 40.7

2007 261 209.3 124.2 85.1 1,441 1,200 40.8 60.2

2009 72 63.6 34.8 28.9 538 476 10.3 7.7

2010 268 182.5 82.3 100.2 1,490 1,280 33.8 43.5

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note : 1.  Tiada  banci  dijalankan  untuk  tahun  2004, 2006 , 2008 dan 2011.
                            No  census  was  conducted  for  years  2004, 2006, 2008 and 2011.

                       2. Data tahun 2009 hanya merujuk kepada penyiasatan  perkhidmatan klinik perubatan am, di mana pertubuhan yang  diliputi secara 
                            kumulatif 80 % dari jumlah hasil.
                            Data for year 2009 only refer to survey on general medical clinics services where establishments which cumulatively contributed to 80% of  
                            total revenue were covered.

                       3. Perkhidmatan perubatan meliputi perkhidmatan perubatan am dan pakar.
                             Medical services includes general and specialised medical services.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.42   PERANGKAAN UTAMA PERKHIDMATAN PERUBATAN
             PRINCIPAL STATISTICS OF MEDICAL SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2003 3,510 1,628.6 788.5 840.1 23,411 20,122 349.2 569.4

2005 4,171 2,345.2 1,125.4 1,219.8 28,707 25,184 516.1 825.6

2007 4,444 2,893.8 1,430.0 1,463.8 30,612 27,013 631.1 856.9

2009 1,801 1,542.7 830.2 712.5 15,478 13,965 326.9 365.6

2010 4,560 2,928.5 1,416.9 1,511.6 28,800 25,121 631.2 871.8

2003 3,099 1,426.2 690.6 735.6 20,960 18,031 311.9 513.5

2005 3,754 2,118.8 1,014.5 1,104.3 26,104 22,934 476.3 743.0

2007 4,016 2,575.7 1,250.1 1,325.6 28,011 24,784 571.3 750.5

2009 1,653 1,394.4 752.4 642.0 14,168 12,765 299.3 327.6

2010 4,111 2,612.3 1,265.0 1,347.2 25,974 22,640 567.3 779.6

Sabah (a) 2003 161 83.8 41.9 41.9 1,067 936 15.4 22.1

2005 170 94.3 48.1 46.2 1,167 1,028 16.3 41.8

2007 167 108.8 55.7 53.2 1,160 1,029 19.1 46.1

2009 76 84.6 43.0 41.6 772 724 17.3 30.2

2010 181 133.8 69.6 64.2 1,336 1,201 30.1 48.7

Sarawak 2003 250 118.6 56.1 62.5 1,384 1,155 21.8 33.8

2005 247 132.1 62.7 69.3 1,436 1,222 23.6 40.7

2007 261 209.3 124.2 85.1 1,441 1,200 40.8 60.2

2009 72 63.6 34.8 28.9 538 476 10.3 7.7

2010 268 182.5 82.3 100.2 1,490 1,280 33.8 43.5

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note : 1.  Tiada  banci  dijalankan  untuk  tahun  2004, 2006 , 2008 dan 2011.
                            No  census  was  conducted  for  years  2004, 2006, 2008 and 2011.

                       2. Data tahun 2009 hanya merujuk kepada penyiasatan  perkhidmatan klinik perubatan am, di mana pertubuhan yang  diliputi secara 
                            kumulatif 80 % dari jumlah hasil.
                            Data for year 2009 only refer to survey on general medical clinics services where establishments which cumulatively contributed to 80% of  
                            total revenue were covered.

                       3. Perkhidmatan perubatan meliputi perkhidmatan perubatan am dan pakar.
                             Medical services includes general and specialised medical services.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.44    PERANGKAAN UTAMA PERKHIDMATAN KERJA SOSIAL
              PRINCIPAL STATISTICS  OF  SOCIAL WORK SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 292  92.2   60.6   31.6 2,003 1,686   25.3   65.4 

2010 265 82.9 57.0 25.9 1,700 1,387   20.9 49.7

Sabah (a) 2010 8 1.5 0.7 0.8 56 55     0.6 2.4

Sarawak 2010 19 7.9 3.0 5.0 247 244     3.8 13.3

14.45     PERANGKAAN UTAMA PERKHIDMATAN PENJAGAAN HARIAN KANAK-KANAK
               PRINCIPAL STATISTICS OF CHILD DAY-CARE SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 2,121 230.9 93.8 137.1 10,197 7,806 84.3 43.7

2010 2,059 223.2 90.9 132.3 9,794 7,477 80.7 41.7

Sabah(a) 2010 37 5.0 1.8 3.2 276 239 2.6 1.6

Sarawak 2010 25 2.7 1.1 1.6 127 90 1.0 0.5

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note : 1.  Pertama kali diliputi pada tahun 2010 dan  tiada  banci  dijalankan  untuk  tahun  2011.
                            Covered for the first time in 2010 and  no  census  was  conducted  for  years  2011.
                         
                       2. Perkhidmatan kerja sosial meliputi aktiviti  rumah penjagaan dan aktiviti kerja sosial  tanpa penginapan.
                             Social work services includes residential care activities and social work activities without accomodation.

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note :      Pertama kali diliputi pada tahun 2010 dan  tiada  banci  dijalankan  untuk  tahun  2011                                     
                          Covered for the first time in 2010. and  no  census  was  conducted  for  years  2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.46    PERANGKAAN UTAMA PERKHIDMATAN KESIHATAN LAIN
              PRINCIPAL STATISTICS OF OTHER HEALTH SERVICES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2005 92 91.1 52.6 38.5 941 888 17.4 31.5

2007 225 291.5 168.4 123.1 2,893 2,815 70.0 112.7

2010 848 655.6 292.6 363.1 6,083 5,473 118.6 293.3

2005 84 87.7 51.5 36.2 905 853 16.7 29.2

2007 210 282.5 164.8 117.7 2,767 2,691 67.8 104.2

2010 786 629.3 281.0 348.3 5,696 5,143 112.4 279.7

Sabah (a) 2005 - - - - - - - -

2007 4 0.8 0.6 0.2 21 20 0.3 0.4

2010 16 5.8 2.5 3.3 93 86 1.9 3.1

Sarawak 2005 8 3.4 1.1 2.3 36 35 0.7 2.3

2007 11 8.2 3.0 5.2 105 104 1.9 8.1

2010 46 20.6 9.1 11.5 294 244 4.4 10.6

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note : 1.  Tiada  banci  dijalankan  untuk  tahun  2006, 2008, 2009 dan 2011.
                             No  census  was  conducted  for  years  2006, 2008 , 2009 and 2011.

                      2. Perkhidmatan kesihatan lain meliputi pusat dialisis, makmal perubatan, pusat akupuntur, ahli herba dan homeopati dan perkhidmatan
                             kesihatan kemanusiaan lain.
                            Other health services includes dialysis centres, medical laboratories, acupuncture centres, herbalist and homeopathy and other human health services. 

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.47     PERANGKAAN UTAMA AKTIVITI KESENIAN, HIBURAN DAN REKREASI
               PRINCIPAL  STATISTICS  OF ARTS, ENTERTAINMENT AND RECREATION ACTIVITIES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 6,307 15,839 10,054 5,785 43,400 36,986 776 3,771

2010 5,141 14,944 9,371 5,573 37,186 31,702 697 3,319

Sabah(a) 2010 564 333 236 98 3,781 3,252 48 309

Sarawak 2010 602 562 448 114 2,433 2,032 30 144

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note :     Pertama kali diliputi pada tahun 2010 dan  tiada  banci  dijalankan  untuk  tahun  2011.
                          Covered for the first time in 2010 and  no  census  was  conducted  for  years  2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 



14.48    PERANGKAAN UTAMA AKTIVITI KEAHLIAN ORGANISASI
              PRINCIPAL STATISTICS OF ACTIVITIES OF MEMBERSHIP ORGANISATIONS

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 9,623 304.8 236.0 68.7 5,187 -    53.2 319.9

2010 7,553 228.7 183.8 44.9 4,046 -    35.1 218.3

Sabah(a) 2010 689 29.9 18.4 11.5 487 -      8.5 42.7

Sarawak 2010 1,381 46.1 33.8 12.3 654 -      9.6 58.9

14.49     PERANGKAAN UTAMA PERKHIDMATAN PEMBAIKAN KOMPUTER DAN BARANGAN  
             PERSENDIRIAN DAN ISI RUMAH

               PRINCIPAL STATISTICS OF REPAIR OF COMPUTERS AND PERSONAL AND  
             HOUSEHOLDS GOODS SERVICES 

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 4,197 830.1 447.6 382.5 12,837 8,398 127.6 138.3

2010 3,904 757.2 404.6 352.5 11,720 7,591 116.0 129.8

Sabah(a) 2010 126 37.4 21.2 16.2 551 427 6.1 6.7

Sarawak 2010 167 35.5 21.8 13.8 566 380 5.5 1.7

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note :     Pertama kali diliputi pada tahun 2010 dan tiada  banci  dijalankan  untuk  tahun  2011     
                          Covered for the first time in 2010 and  no  census  was  conducted  for  years  2011.

Semenanjung 
Malaysia
Peninsular 
Malaysia

Nota / Note :      Pertama kali diliputi pada tahun 2010 dan tiada  banci  dijalankan  untuk  tahun  2011     
                           Covered for the first time in 2010 and  no  census  was  conducted  for  years  2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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14.50    PERANGKAAN UTAMA AKTIVITI PERKHIDMATAN LAIN
              PRINCIPAL STATISTICS OF OTHER SERVICES ACTIVITIES

Wilayah Tahun Bilangan Nilai Nilai Nilai Gaji  dan Nilai  harta 
Region Year pertubuhan output input ditambah upah  yang tetap yang 

No.  of kasar perantaraan (RM  juta) dibayar dimiliki pada  
establishments (RM  juta) (RM juta) Value dalam akhir tahun

Value  of Value of added tahun (RM  juta)
gross intermediate (RM  million) (RM  juta) Value  of   fixed
output  input Jumlah Pekerja Salaries assets  owned

(RM  million) (RM million) Total bergaji and  wages as  at  end  
Paid paid  during of year

Employees the  year (RM  million)
(RM  million)

Malaysia 2010 22,909 3,616.7 1,546.9 2,069.9 77,466 55,591 769.8 1,734.7

2010 21,060 3,246.6 1,376.1 1,870.6 69,080 48,851 684.8 1,527.9

Sabah(a) 2010 725 103.5 45.3 58.3 3,253 2,453 26.2 44.3

Sarawak 2010 1,124 266.6 125.6 141.0 5,133 4,287 58.7 162.5

Bilangan  pekerja
pada  akhir  tahun

Number  of  persons
engaged  as  at  

end of  year

Semenanjung 
Malaysia
Peninsular 
Malaysia

PERKHIDMATAN
           SERVICES

Nota / Note :       Pertama kali diliputi pada tahun 2010 dan tiada  banci  dijalankan  untuk  tahun  2011     
                           Covered for the first time in 2010 and  no  census  was  conducted  for  years  2011.

(a)  Data termasuk W.P. Labuan. 
       Data include W.P. Labuan. 
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